
BASIC Benefits To Go
The BASIC benefits app allows you to manage 
all your BASIC benefit accounts and more!

Sign Up & Sign In
If not already established, you must sign up at  
cda.basiconline.com/login with the email 
address you provided when you originally enrolled.

Download the App!
The BASIC benefits app is available on the  
App Store for iPhone and on Google Play  
for Android devices.

MENU

BASIC Benefits AppBASIC CDA

800.372.3539 
cda.basiconline.com/login 
basiconline.com/cda

Benefits should be simple. Keep it BASIC.
No matter where you are, the BASIC benefits app gives you exactly that experience.

Smart. Easy. Connected.

Enable biometric 
security in  
the app!
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Select the MENU at the bottom of the screen to access more mobile functions:

  HOME

All your benefit accounts are accessible 
from the HOME screen, with available 
balances easily readable at a glance.

Tap the  icon to view Alerts

Tap the  icon to manage MyCash

  TRANSACTIONS

Review transactions, contributions and 
expenditures, investment activity and 
payments from this menu option.

  REIMBURSEMENT

Request a reimbursement for an eligible 
benefit account expense, then take a 
photo of your receipt and attach it for 
easy verification.

  MYWALLET

Manage your BASIC Card® (order a 
replacement, lock a lost card) and save 
images of other important cards, like 
health insurance, loyalty programs, etc.

• View/upload bills and receipts
• Shop on 
• Search eligible healthcare expenses
• Pay a provider with Picture to Pay

• Update your profile information
• Manage your connected bank accounts
• Enable two-factor authentication and 

biometric security
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https://cda.basiconline.com/login
https://cda.basiconline.com/login
https://www.basiconline.com/cda
https://play.google.com/store/apps/details?id=com.benfinityonline.cda&hl=en-US
https://apps.apple.com/us/app/basic-benefits-app/id1530425675



