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Before We Begin

We are 
recording today’s 

webinar

Submit your 
questions at 

any time

Please 
complete the 
exit survey

?
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Coast to Coast Administration

BASIC services over 

18,000 employers 

nationwide.
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Technology Driven HR 

Solutions to Take Your 

Company Further 

Suite of HR Benefits, Payroll and Leave 

Management, and Compliance solutions 

offered individually or bundled. 
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Presenter
Ernie Harris

Ernie Harris is the President & COO of 
BASIC, a third-party administrator offering 
a broad array of HR benefits administration 
services. Ernie is the past President of the 
Product Development and Management 
Association (PDMA) – a global professional 
association with chapters in more than 30 
countries and current Chair of the PDMA 
Foundation, a 501c3 organization focusing 
on innovation education.
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Agenda

• HSA 101

• Devenir 2023 Year-End Report

• Trends in the Workforce

• How is the economy doing and how does in impact HSAs?

• What’s in store for the future of HSAs?

• BASIC’s Solutions



Health Savings Account (HSA)
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HSA 101

• HSA stands for Health Savings Account

• Owned by the Employee and not the Employer

• Monies can be contributed tax free, grow tax free and withdrawn 
tax free

• Eligible expenses are defined in IRS Pub 502

• There are two options available in the marketplace today
• Individual HSAs

• Group sponsored HSAs

• Both options are offered by TPAs and Health Plans
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Three Reasons to use a TPA

1. Control – If you want to change your health plan, you will 
need to change your employee’s HSA

2. Cost – HSAs that are embedded from your health plan are 
often presented as free, but the administrative cost is 
passed on to you in the form of increased premiums

3. Employee Value – By using a TPA like BASIC, your HSA 
can be combined with up to 50 other account offerings and 
accessed through a single web portal, mobile app and 
benefit card

$



Devenir 2023 Year-End Report
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Devenir Report: 2023 Year End Findings

Source: Devenir Research Report

🔑 Strong Asset Growth

🔑 Capital Markets Rebound 🔑 Number of Investors Slowing

🔑 Spending Increasing

Four Key Trends for 2023
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Devenir Report: Strong Asset Growth
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Devenir Report: Spending Increasing
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Devenir Report: Capital Markets Rebound

Dow Jones Industrial
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Devenir Report: Investors Slow



Trends in the Workplace
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FOCUS: Attract & Retain
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Boomers!

Gen X
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Labor

Total Workforce Growth

1994-2004 – 1.2%

2004-2014 – 0.6%

2014-2024 – 0.5%

16-24 Workforce Growth

1994-2004 – 0.3%

2004-2014 – -0.4%

2014-2024 – -1.4%



BASIC | www.basiconline.com 20

What’s with all 
these layoffs?



BASIC | www.basiconline.com 21

The Labor Market as a 
“Crumple Zone”

• Excess openings created by demographics

• High labor demand absorbs layoffs

• Low unemployment holds up housing

• Overall Impression: Eating into Slack
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🔑 The labor market is and will remain tight

🔑 The cost of hiring remains high

🔑 Retention will rise in strategic importance

Summary Findings



How is the economy doing and 
how does in impact HSAs?
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A Few Headlines From 2023
A Very Bearish Season

• “Silicon Valley Bank failure raises fear of broader financial contagion” (Washington Post, 

March 10)

• “‘Already past the point of no return’: JPMorgan says the U.S. is probably headed for a 

recession” (Fortune, March 21)

• “Layoffs are up nearly fivefold so far this year with tech companies leading the way” 

(CNBC, April 6)

• “The banking crisis will tilt US into recession, say Fed economists” (CNN, April)
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Source: US Bureau of
Labor Statistics

Income

0%

1%

2%

3%

4%

5%

6%

7%

8%

9%

10%

2018 2019 2020 2021 2022 2023

Wages and Inflation
Year over Year Change, CPI and Private Hourly Wages

Wages Rising Faster

Prices Rising Faster



BASIC | www.basiconline.com 26

Source: US Bureau of
Economic Analysis
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Source: US Bureau of
Economic Analysis
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Consumer Behavior Summary

1. Despite increased cost of goods and services, consumer 

continue to spend on a consistent increasing trend

2. According to a recent primary research project targeting HSA 

account holders, consumers are looking for ways to save 

more money

3. Forbes reported in their 2023 employee benefits survey that 

fringe benefits make up 3 of the top 5 most requested 

offerings



What’s the future of HSAs?
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Looking Forward: More Growth

Source: Devenir
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Looking Forward: Split Decision

Source: TradingView

Market Declines Market Gains



BASIC’s Solution



BASIC | www.basiconline.com 33

CDA System Flexibility

• The BASIC CDA system is a new, 

purpose built, financial account 

administration system

• Unlike traditional platforms CDA 

manages any benefit account 

design AND benefit continuation 

programs such as COBRA or 

Retiree Billing on a truly unified, 

single platform
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Integrated Offering
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MyCash

MyCash is an unrestricted post-tax 

reimbursement account linked to 

participants’ BASIC Cards.

• Reimbursements deposited directly into 

participants’ MyCash accounts – faster 
than check or direct deposit!

• Pay for non-benefit eligible expenses from 

the MyCash account by using the BASIC 

Card anywhere Mastercard is accepted

• Transfer MyCash funds to personal savings 

or checking account via one-time or 

recurring transfer
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Before Q&A

Receive an 
email tomorrow 
with the slides & 

recording

Please 
complete the 
exit survey



QUESTIONS
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Request a Proposal
For you or your client at this link:
https://www.basiconline.com/request-a-proposal/ 

BASIC Sales

888-602-2742

https://www.basiconline.com/request-a-proposal/


THANK YOU
View our current webinar schedule at 

www.basiconline.com/webinar. 

http://www.basiconline.com/webinar
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Disclaimer

This presentation is designed to provide accurate information in 

regard to the subject matter covered. It is provided with the 

understanding that BASIC is not engaged in rendering legal or other 

professional services. If legal advice or other expert assistance is 

required, the services of a competent attorney or other professional 

person should be sought. Due to the numerous factual issues which 

arise in any human resource or employment question, each specific 

matter should be discussed with your attorney.


